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Lawfirms and Call Recording

“Time is Money"

Associates spend up to 75% of their time on
the telephone or in meetings with clients.

A recorded call provides attorneys and their
support staff with necessary evidentiary con-
tent, as well as a means to track time related

to specific client activity types.
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SmartRecord with Aurix E-Discovery

Content searching for legal discovery is a costly task. Problem: Traditional Solution: SmartRecord
The process involves isolating relevant content for approaches are manual listening | powered by Aurix
evidentiary purposes. ESl is the acronym used for any
electronically stored record created by a company
representative that is a Call/Phone, Email, document,

Impractical and expensive Flexible export interface for
movement of data to other tools

spreadsheet, IM chat. A digital record. SmartRecord Skilled labor required High performance for fast search
powered by Aurix is an ideal complement to any Speech to text “Needle in Categorization of relevant
E-Discovery solution. haystack” not suitable content for use indicators
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Alerts/Notifications

Example 1: Attorney completes client call regarding a new will. T's & C's explained in detail by
the client. Call being categorized as “Documentation Required” by the attorney automatically
triggers notification to paralegal staff. Paralegal reviews recorded call, crafts the document to
client's requirements and provides for review.

Example 2: Attorney takes deposition over the phone. Attorney categorizes call as deposition.
Paralegal receives notification, transcribes deposition, and makes comments and annotations
where relevant for evidentiary purposes.
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Advanced Search/Reports

Utilize this feature to report on all forms of call activity.

e Account codes associated to attorneys and or inbound and outbound client caller IDs
e Search and report on call categories by attorney and client

e View a report on all calls containing comments or annotations

e Send secure MP3 file of recorded call to relevant and authorized parties
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